optum Primary Care Demand Manager

Coming soon ...
Putting data into practice

Monitor and improve patient journeys and

care workflows across GP practices and PCNs

to noticeably enhance care access, alleviate
administrative burden and generate tangible time
and cost savings for the health and care system.

Two modules to optimise your practice

- Tailor patient booking processes with a simple, integrated administrative
tool that matches patients’ needs to the practice’s resources and skills.

- Get your patients the care they need first time.

- Release clinicians’ time by allocating resources more appropriately to
patient needs.

- Reduce admin time, with a clear view of all your available resources.

- Make booking smarter: automatically generate the optimal matches
between patient condition and available staff by area of expertise.

- Become the best practice for patient care with a workforce
management tool that enables practice administrators to
understand and act upon practice demand to better serve their
unique patient populations.

- See how practice teams operate: develop a clear understanding of
activities and variations in access to care to drive resource planning.

- Support your clinical and admin teams to understand how they are
working and where improvements can be made, with little effort giving
optimal results.

- Uncover demand patterns for strategic planning and forecasting.
- Improve patient access by matching workflows and scheduling to

predicted demand.

Make your practice work smarter not harder.

3,200+

GP practices have
placed their trust
in Optum?®

36

care systems use
our services

To find out more about
Primary Care Demand
Manager, contact us

@ +44,(0)20 7121 0560

@ info@optum.co.uk
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Discovering the data to improve your practice
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Optimal care outcomes for your population cohorts
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